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DEAN’S MESSAGE 


I take great pleasure in starting this new academic semester in presenting 
this issue of the COMMERCE QUARTERLY. My thank you’s for this endeavour 
are extended to Marilyn Howell for her acute editorial style and comprehensive 
organizational abilities in putting this document together. 


I continue to be extremely pleased with all of the activities that our faculty 
members are involved with and I have seen a most unique progression during 
the first three and a half years of my mandate. We have come a long way! 


We always highlight those faculty members who are presenting papers at learned 
conferences and who have published in recognized journals. We should continue 
to do so while at the same time recognizing all faculty who have continued 
to excel in the classroom, developing new curriculum designs, partaking in 
difficult administrative and academic meetings and generally serving on the 
multitude of University and Faculty Committees that easily fill one’s agenda 
totally. These events make it possible for our researchers and writers to 
practice their expertise. The strength of a good Faculty is the melding of 
all constituents and in the case of this Faculty, we have done this smoothly 
and most effectively. 


I thank you all for this present situation. 


P.S. I have recently been asked to represent Dr. Patrick Kenniff, Rector 
and Vice—Chancellor at the International Urban University’s Conference 
held in September in Winnipeg, Manitoba, as a respondent to a paper 
delivered by Mayor Donald M. Fraser, Mayor of Minneapolis, Minnesota. 
I have included these comments as I feel they may be of interest to 
you, particularly in light of Concordia’s unique character as an urban 
university interacting with the local political and social environment. 
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A RESPONSE TO CITY—UNIVERSITY INTERACTION: A POLITICIAN’S VIEW 
by Mayor Donald M. Fraser, Mayor of Minneapolis, Minnesota 


THE INTERNATIONAL URBAN UNIVERSITY’S CONFERENCE 
September 18, 1986, Winnipeg, Manitoba 


Respondent: Dr. Steven H. Appelbaum, Dean 
Faculty of Commerce and Administration 
Concordia University 
Montreal, Quebec, Canada 


As I am filling in for Dr. Patrick Kenniff the Rector of Concordia 
University, my comments and responses to Mayor Fraser’s paper will be those 
of a Dean and are intended to illuminate my perception and perspective as 
a grass roots administrator, whose role is to manage tactically as well as 
strategically. At the level of Dean, it is crucial to impact not only on the 
business and government community, but upon one’s university administrat— 
ion as well. 


Concordia University is the amalgamation of Sir George Williams University 
and Loyola College, and is a unilingual university operating within a dynamic, 
bilingual, urban metropolis. The environment of Montreal is one that affords 
the uniqueness and interaction of a thriving North American city with that 
of a growing university committed to fulfilling the needs of the municipality 
and of being a participant and partner in the growth of both entities. 


I would like to begin my response to this paper by discussing contemporary 
education with a somewhat critical perspective. Currently, most of the literature 
in the field deals with "excellence" in an aggregate manner and descriptive 
umbrella for everything. It may now be more apropos to look at some critical 
dimensions of academia and hopefully suggest some path leading to a light 
at the end of the tunnel which would be in the best interests of universities, 
governments, corporations and society. Mayor Fraser has challenged us to 
deal with the question of what is the role of schools and universities in urban 
settings. That is my task today. 


Education in North America is rooted firmly and heavily in well entrenched 
paradigms. As such, it is increasingly deficient in providing young people 
with what they need to cope with changing environments. Students are taught 
about a series of matters which, for the most part, are unrelated to one 
another and to the world as they find it. They are not provided with any 
sort of framework within which to order and derive meaning from the 
information they get. They are not helped to understand the great integral 
transition in the midst of which they must function daily. Together, with 
the idea of scientific specialization, this lack of structure has produced an 
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educational system unable to train minds to understand a relationship between 
things, to grasp the whole. 


In an attempt to become more concrete, education has directed itself 
increasingly toward the real world but its focus is often piecemeal governed 
by the old abstractions and disciplinary divisions. Furthermore, in the name 
of rationalism, education has been guilty of a form of irrationalism. 


We need to take a brief look at the modern university at this point. 
There was a time in the medieval past, when the college told the incoming 
freshman "We know what an educated man or woman needs to know. We will 
give it to you and once you have it, you can go forth and cope". Today it 
says instead, "We don’t know what you need to know. We assume that you 
do. Here is a thick catalogue, go take your choice". 


The university appears to be a series of long dark tunnels, each represents 
a specialty field of expert knowledge that has been carefully dug over the 
years. The best person (professor) in each tunnel is at the end who digs a 
little groove in the darkness and if students are persistent they may find that 
this person will look up and mumble some response rooted in their discipline. 
Students wonder whether this is what is needed and they often ask themselves, 
"Do I not need to know what ties these tunnels together?" 


Often, the prescribed remedy for a few students is for universities to 
tell them they should go out into the real world, take a year off, and through 
experience build their own integrated model of what is happening out there. 
Practical as this may be, it is an institutional "cop—out" and a very expensive 
way of doing the work of the school. This situation has created a need for 
the involvement of corporate society to help fill the void that universities 
overlook in their quest to conduct pure research at the expense of needed 
application. Remember, research yields grants which yields further research 
and this gives faculty high status exposure which we often reward despite 
the economic and social—psychological costs involved. 


For its part, the corporate/government sector is often the moving spirit 
in innovation and the implementor of new ideas. This group is also the 
discoverer and the developer of state of the art processes in the production 
of goods and services. The academic sector, however, is the keeper and 
disseminator of knowledge from history, the experimenter, the creator of 
new ideas, the trainer of skills and the extender of the frontiers of human 
knowledge and understanding. But can these parties continue to maintain 
these fixed roles without a major price to be paid? 


Fortunately, however, relationships that have already developed between 
the corporate and academic communities in Montreal, as an example, provide 
ample proof that the separate interests of the two can reinforce each other 
on a reciprocal basis. The prosperity of one is of direct benefit to the other 
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and each can do much for the other party to enhance the welfare and success 
that they both can experience. But both parties must be rewarded for this 
marriage. Resources, and not rhetoric, are the starting points. 


Universities influence in both positive and negative ways, the communities 
and societies in which they are situated. In major urban centres, the university 
has the implied responsibility to stimulate renewal efforts politically, socially, 
architecturally, and economically without waiting to be told what to do by 
the local governments involved. This proactive posture needs to also be 
reflected in its research, pedagogical and community service efforts which 
would lead to the positive label as being the tail which will wag the urban 
dog. 


Universities must also integrate their raison d’étre which encompasses 
the activities of teaching, research and public service in technology transfer, 
conflict resolution, the establishment of research—problem solving centers to 
study urban issues, the offering of both credit and non-credit related courses, 
offering degree and vocational programs for specific interest groups and finally 
opening the university doors to the community, realistically for a peaceful 
coexistence and the derived demand benefits that follow. But they need a 
clear message from their contiguous communities that these efforts have a 
reward valence associated with them. 


The nature and scope of academic—corporate collaboration efforts needs 
to be determined by the needs of the corporation and by the resources and 
expertise that universities can offer. Universities with an established reputation 
in a given field often find that communities seek them out for consultation 
and research. Those without such a reputation will need to start building the 
personal networks that create understanding and the foundation for collaboration. 
This may be saving grace in this societal dilemma in which a cost has the 
potential to become an opportunity as a result of unfulfilled needs. 


Expanding the traditional and the development of new approaches to 
community—university relations in North America must now be addressed with 
a sense of urgency, because as the economy shifts from one that is resourced 
based to being knowledge—intensive, the era of the knowledge worker has 
arrived. Education now becomes a strategic national resource for any industrial 
economy hoping to compete in the urban as well as global village of the current 
decade. This point has been alluded to in the comments of Mayor Fraser and 
one which is in need of a great deal of current attention. The strategic 
planning for the future must be now. 


However, there are constraints and problems in need of recognition as 
well. As a result of compressed budgets and negative growth in institutional 
revenues with a continued upward pressure on costs, we have experienced 
forced reductions in academic budgets for the last ten years. Faculty salaries 
have been eroded steadily, maintenance and replacement of obsolete equipment 
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has been deferred, academic programs and even entire schools have been 
eliminated from the university and spending on library resources has been 
seriously curtailed. In the past decade, real expenditures for students have 
declined. This even retards our mission and helps to explain why potential 
teaching personnel do not enter a depleted and demoralized occupation often 
not even considered to be a_ profession. We do not want to attract 
underachievers because quality personnel choose not to be recruited. This is 
counter productive to our joint mission. 


Further budgetary strangulation is expected for the remainder of this 
decade meaning that universities will be required to make additional cuts and 
this is a development that poses a severe threat to the maintenance of 
educational qualities at levels consonant with national and corporate interests 
and priorities. The question must not only be philosophically posed "What does 
society want for its dollar?" but must be resourced. 


Given the challenges confronting both corporate and _ educational 
communities, the basic mission is for business and governmental organizations 
as well as educational institutions to review their current relationships as 
soon as possible with an eye to improving and strengthening their mutual 
welfare where everyone wins. All of the rhetoric on excellence achieved 
via educational collaborative efforts must be reinforced with action. Community 
resource allocation gives that message a loud ring. 


While this may sound overly critical many qualified academics are perceived 
as mercenaries and expected to sell their expertise and services to a bidder 
who possesses the resources and is willing to share these in the form of 
research grants, contract research, and consultation for professors who look 
for these messages from the community and universities of what work needs 
to be accomplished and what is the value of it to all parties concerned. 
This is one way of enhancing professorial self—esteem as well as synthesizing 
mutuality of interests while avoiding sub—optimization. We need to begin a 
new rhetoric. Faculty needs to speak to students, deans need to speak with 
faculty, presidents of universities need to speak to deans and everyone needs 
to speak to the community to determine priorities which we are stating are 
in need of being articulated and resourced. 


A realistic movement must be broadened and directed toward our notion 
of "excellence" throughout education. At the level of the individual, excellence 
can mean performing on the boundary of individual ability in ways that test 
personal limits. Excellence characterizes a university that sets high expectations 
and goals for students and faculty and finds a way possible to help everyone 
reach these goals. Excellence characterizes a society that adopts these policies 
for it will then be prepared through the education and skill of its people to 
respond to the challenges of a rapidly changing world. The rhetoric needs 
to be supported with action. 


I feel my critical review of the university has been stated. The problem 
of the school in society at the elementary level is probably more serious as 
a foundation of the issue. In George Richmond’s book, The Micro—Society 
School: A Real World in Miniature, he describes his experiences as a fifth 
grade teacher in Brooklyn, New York: 


"Mass society has generated the kind of alienation that 
allows neighbours to live side by side without knowing 
each other. It has produced a human experience that 
has fragmented, often ideologically and aesthetically 
bankrupt, an impersonal world that may be over— 
industrialized and over—mechanized. Together these 
components of modern life sum to a condition of self 
alienation and estrangement from society. If students 
are lucky, they will graduate from school with a piecemeal 
understanding of how the major institutions of society 
operate. They will have obtained fractions of experience 
without having been exposed to the ideological networks 
that order their experience and make it coherent. They 
will look at the "great society" that they enter as a 
large unmanageable chaotic series of stimuli that will 
atrophy every response they make to them." 


Our institutions too often are disconnected from society, teaching separate 
packages of knowledge which students firmly believe will make no difference 
whatsoever in their relationship to what they find around them. [If society, 
parents and students are convinced that they could cause change — that 
participation, power and influence would be theirs if they had the skills — 
education would follow. 


If primary, secondary and university education are to gain any integral 
value by the time we reach the twenty—first century, students, parents, alumni, 
businesses and political institutions all must be brought into this process. 
Students must be allowed to see that all of these institutions contribute to 
life and then students can contribute to the institutions — that the students 
can make a difference. This cannot be a game; it must be for real. My final 
comment is, please remember, students become alumni who must be counted 
on in the long run to support the universities that have socialized them and 
modified their behaviour in scientific ways. If our objective is to weld our 
urban centers with our univ ersities, the strategies need to be fused now. 


NEW FACULTY MEMBERS 


We would like to welcome the following new Faculty members: 


DEPARTMENT OF ACCOUNTANCY 


KELLY GHAYARA, Associate Professor 


Professor Ghayara obtained his B.Comm. and Diploma in Systems Management 
at the University of Bombay and his Ph.D. at Oklahoma State University. 
In addition, he obtained his C.P.A. from the Texas Board of Public Accountancy 
and is a member of The Institute of Chartered Accountants of India. He 
has published articles in the Journal of Accounting and Economics, Journal 
of Accounting Education and Accounting Review and continues his research 
in the following areas: "Changing Prices, Firm Profitability and Common 
Stock Returns," "The Information Content of the AFUOC Component in the 
Earnings of Electric Utility Corporations," and "Market Reaction and Disclosure 
of Quarterly Earnings: A Causality and Information Content Approach". 


DEPARTMENT OF MANAGEMENT 


RICHARD LANDE, Associate Professor 


While not new to the University, he has been with the Management Department 
for two years as an Adjunct Professor, Professor Lande has joined the 
Management Department as an Associate Professor. He has spent the past 
ten years as a manager at Canadian Pacific Railway and brings to Concordia 
expertise in transportation and business policy. This summer Professor Lande 
was a Research Fellow with the Bureau of Transport Economics in Canberra, 
Australia. Since coming on board this past September, he has published a book 
Rail Freight Contracting. The first printing has been sold out. In addition, 
he has been a speaker at Transportation Clubs International in Montreal, the 
Canadian Industrial Transportation League which was a series of seminars in 
Vancouver, Calgary, Saskatoon, Hamilton, Ottawa and Toronto, and guest 
speaker at the Centre de Transport International des Marchandises in Quebec 
City. 


DEPARTMENT OF DECISIONS SCIENCES 
AND MANAGEMENT INFORMATION SYSTEMS 


DENNIS KIRA, Associate Professor 


Professor Kira received his B.Sc. and M.Sc. from Simon Fraser University and 
Ph.D. in Management Science from the University of British Columbia. He 
has published in Management Science, the Review of Economic Studies, Omega, 
the Journal of Environmental Economics and Management and The Decision 
Making Under Uncertainty. His research interests are in DSS, Strategic Planning 
Models, Financial Modelling, and the Choice Models. 


BRENDA MACGIBBON—-TAYLOR, Associate Professor 


Professor MacGibbon Taylor received her B.Sc., M.Sc. and Ph.D. in Mathematics 
from McGill University in 1965, 1966, and 1970 respectively. She then spent 
two years as an NRC post—doctoral fellow at the Université de Paris VI. She 
has worked for three years in the Medical Genetics Unit of the McGill 
University—Montreal Children’s Hospital Research Institute and for one year 
in the Department of Epidemiology and Health at McGill. She has been a 
research visitor at Cornell University, the Mathematical Sciences Research 
Institute at Berkeley and the Mathematische Centrum in Amsterdam. She 
recently held the position of "attachée de recherche CRSNG" at the Université 
de Sherbrooke. Her papers have appeared in the Journal of the American 
Statistical Association, the Journal of Functional Analysis, the American Journal 
of Human Genetics, and others. 


FASSIL NEBEBE, Assistant Professor 


Professor Nebebe obtained his B.Sc. (statistics) from Haile Selassie I University, 
M.Sc. (Econometrics) from Southampton University and Ph.D. in Mathematics 
and Statistics from Queen’s University. He worked as a research statistician 
in a government corporation and, later held a teaching position in statistics 
at Addis Ababa University. After completion of his Ph.D. at Queen’s he stayed 
there as postdoctoral fellow for two years. His current research interests are 
in the areas of Bayesian and empirical Bayes methods. His papers appeared 
in Canadian Journal of Statistics and the Ethiopian Journal of Development 
Research. 
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AHMAD SHAFAAT, Sessional Lecturer 


Professor Shafaat obtained his B.Sc. (Hons) and M.A. in Applied Mathematics 
from Panjab University, Lahore and Ph.D. from Australian National University, 
Canberra. He held research and teaching positions with the University of 
Manitoba, Carleton University and King Abdulaziz University. His research 
interests are in Algebra and Model Theory and, more recently, also in Operations 
Research. He has over twenty—five research publications that have appeared 
in Transactions and Proceedings of American Mathematical Society, Canadian 
Journal and Bulletin of Mathematics, Australian Journal and Bulletin of 
Mathematics and several European and Russian journals. In addition he has 
made presentations in conferences held by the IEEE Computer Society, American 
Mathematical Society, and Canadian Mathematical Congress and others. 


AND ILL SHOW YOu A GUY THAT DONT GET NO QUESTIONS 


CURRENT ACADEMIC ACTIVITIES 


S.C. BEINER, Lecturer, Department of Accountancy 


Graduate Fellowship Award 


Recipient of Bourses d’études de perfectionnement et de recyclage du fonds 
F.C.A.R. Graduate Fellowship from the Government of Quebéc to pursue doctoral 
studies for the 1986-1987 academic year at the University of Bradford 
Management Centre, Great Britain. 


Publications 


"Scientific Sampling in Accounting," co—authored with Wen Hun, People’s 
University of China (Visiting Scholar, Concordia University), published in Wu 
Han Accounting Journal, People’s Republic of China, No. 6, June 1986, pp. 
92-33, 41. 


"Budgeting in Not—For—Profit Organizations," forthcoming. To be published 
in CMA Magazine, Vol. 61, No. 4., June 1987. 


V.V. BABA, Chairman and Associate Professor, Department of Management 
Presentations 


"Alienation and Mental Health: A Comparative Study of Nigeria, Pakistan and 
Trinidad". Paper presented at the XI World Congress of Sociology, New Delhi, 
India, August 1986 (with M. Jamal). 


"Job Involvement and Absenteeism: Role of Individual and Organizational 
Moderation". Paper presented at the Annual Meeting of the Administrative 
Sciences Association of Canada, Whistler, B.C., May 1986. 


Other Activities 
Chaired the symposium entitled "Issues in Employee—Organizational Linkages" 
at the Annual Meeting of the Administrative Sciences Association of Canada, 


Whistler, B.C., May 1986. 


Academic Reviewer, Administrative Sciences Association of Canada, OB Division, 
1986—1987. 
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ROBERT DAINOW, Lecturer, Department of Management 
Publication 
"The Smaller Independent Manufacturer: 12 Quebec Case Studies," The Institute 


for Research on Public Policy, Montreal, Canada 1986 (with Geralo d’Amboise 
and Yvon Gasse). 


HENRY DAUDERIS, Associate Professor, Department of Accountancy 
Publications 


"A Survey of Student Experience with Printers and Printer—Stations," Drexel 
University, November 1985. 


"Integration of the Computer into the Accounting Curriculum," Drexel 
University, May 1986. 


ULRIKE DE BRENTANI, Associate Professor, Department of Marketing 
Publications 


"Do Firms Need a Custom—Designed New Product Screening Model?" Journal 
of Product Innovation Management, Vol. 3, No. 2 (June 1986) pp. 108—119. 


"The Company, Product and Market Dimensions of New Product Decision 


Scenarios," International Journal of Research in Marketing, Vol. 2. No. 4 (Spring 
1986) pp. 243—253 (with Cornelia Droge). 


Presentations and Proceedings 


"A Causal Model of the Determinants of New Product Proposal Assessment", 


in Proceedings of the Annual Conference of the European Marketing Academy 
(with Cornelia Droge). 


Dr. de Brentani presented this paper at the EMAC ’86 Conference which took 
place in Helsinki, Finland in June 1986. 


She was also invited by Dr. Gunther Specht of the Technical University of 
Darmstadt, Department of Marketing in West Germany to hold a seminar for 
Masters and Ph.D students on causal modeling and LISREL analysis in relation 
to new product screening. 
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ULRIKE DE BRENTANI, (continued) 


Awards and Research Proposals 


Received an SSHRC International travel grant to attend and present a paper 
at the annual Conference of the European Marketing Academy (EMAC) in 
Helsinki, Finland. 


Recently submitted a proposal to SSHRC for a grant to conduct empirical 
research in the area of new service development. 


Working Papers 

"A Causal Model of the Determinants of New Product Proposal Assessment," 
Concordia University Working Paper Series (#86—011) 33 pages (with Cornelia 
Droge). 

SHREESH DESHPANDE, Assistant Professor, Department of Finance 
Presentations 

"The Impact of Dividend Resumption and Initiation: Canadian Evidence". Paper 
presented at the Financial Management Association Annual Meeting, New York, 
October 15—18, 1986. 

"An Analysis of Eurobond Financing by U.S. Industrial Firms". To be presented 


at the Academy of International Business Annual Meeting, London Business 
School (U.K.), November 21—23, 1986. 


Other Activity 

Discussant at the Financial Management Association Annual Meeting, New York, 
October 15—18, 1986. 

IRENE DEVINE, Assistant Professor, Department of Management 

Radio Broadcast 

Guest speaker with S.H. Appelbaum on CJAD’s "Melanie King Show", July 24th, 


1986. The topic was "Stress in the Workplace: Women and Their Unique 
Stressors in Organizations". 
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JOHN DOUKAS, Associate Professor, Department of Finance 


Accepted for Publication 


"The Performance of Euromoney Currency Report Hedging Recommendations," 
to be published in the forthcoming issue of Applied Economics. 


Recent Publications 


"Unit Root Tests: Evidence from the Foreign Exchange Futures Markets", 


Journal of Financial and Quantitative Analysis, March 1987, (A. Rahman, co— 
author). 


"Stable Distributions, Futures Prices, and the Measurement of Trading 
Performance: A Comment", Journal of Futures Markets, Fall 1986, (A. Rahman, 
co—author). 


"LDC Stabilization Policies, Price and Output Adjustment: Theory and Evidence, 
1974—1983", Applied Economics, (forthcoming). 


"The Reaction of Spot and Forward Rates to New Information", European 
Economic Review, April 1986, (M. Melhem, co—author). 


"Foreign Currency Futures and Monetary Policy Announcements: An Intervention 
Analysis", Journal of Futures Markets, Fall 1986, (A. Rahman, co—author). 


Other Activity 
Invited to present a paper entitled "Syndicated Euro—Credit Sovereign Risk 


Assessments and Market Efficiency," by the City University of London, Faculty 
of Economics and Finance, July 1986. 


S.K. GOYAL, Professor, Department of Decision Sciences and Management 
Information Systems 


Paper Accepted for Publication 

"Determination of Confidence Intervals for the Economic Tool Life," Engineering 
Costs_and Production Economics (with Professor Rajmannar, Department of 
Decision Sciences & Management Information Systems, Concordia University). 
Recent _ Publications 


"Economic Joint Ordering of Consumable Items for a University Library," 
College & Research Libraries, Vol. 47, No. 3, May 1986, pp. 275—279. 
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S.K. GOYAL, (continued) 


"Production Planning in a Multi—Stage Multi—System Production Process," Journal 


of the Institution of Engineers (India), Vol. 66, Part PE 3, March 1986, pp. 
117—124 (with Professor N.D. Pizzalato, Department of Industrial Engineering, 


Pontifical Catholic University of Rio, Rio de Janeiro). 


"O.R. or Lack of it in India," Journal of the Operational Research Society, 
Vol. 37, No. 7, July 1986, pp. 719—720. 


"An Application of a Stochastic Linear Program with Simple Recourse Model 
to Purchasing Decisions," OPSEARCH, Journal of the Operational Research 
Society of India, Vol. 23, No. 2, June 1986, pp. 107-112 (with M.I. Kusy and 
R. Soni, Department of Decision Sciences & Management Information Systems 
Concordia University). 


A Comment on "Lot Sizes for One—Time Only Sales," Journal of the Operational 
Research Society, Vol. 37, No. 8, August 1986, pp. 817—820. 


Papers Presented at Conferences 


"Economic Ordering Policy During Special Discount Periods," Presented at the 
Second Cash Management Symposium, Concordia University, June 1986. 


"Determining Ordering Policy for Linear Trend in Demand," Fourth International 
Symposium on Inventories, Budapest, August 1986 (with M.I. Kusy, Concordia 
University). 


"Determining Optimum Packaging Frequency of Jointly Replenished Items," 
Fourth International Symposium on Inventories, Budapest, August 1986. 


"Integrating Marketing, Production Inventory Decisions," Fourth International 
Symposium on Inventories, Budapest, August 1986 (with R. McTavish, Concordia 
University). 


"Optimal Production Decisions Under Risk Aversion and Uncertainty of Sales," 
Fourth International Symposium on Inventories, Budapest, August 1986 (with 
D.K. Gandhi, Concordia University; G.S. Kindra, University of Ottawa and S. 
Srivastava). 


Papers Refereed for Journals and Proceedings 


"A More Efficient Formulation of the Single Machine, Static Demand, Lot 
Scheduling Problem," Proceedings of the ‘Optimization Days’. 


"Periodic Versus ‘Can—Order’ Policies for Coordinated Multi—Item Inventory 
Studies," Management Science. 
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S.K. GOYAL, (continued) 


"Analysis of Cooperative Advertising Expenditures: A Transfer Function 
Modelling Approach," Opsearch, Journal of the Operational Research Society 
of India. 


"Optimal Multi—Product Inventory Grouping for Coordinated Periodic 
Replenishment Under Stochastic Demand," European Journal of Operational 
Research. 


"A Heuristic Procedure for Scheduling Packaging Lines in Process Industries," 


Journal of the Institution of Industrial Engineers (Transactions). 


"A Note on the Heuristic for Replenishment of Trended Inventories Considering 
Shortages," Journal of the Operational Research Society. 


"Productivity Modelling of Group Machine Loading with Variable Processing 
Times," Journal of the Institution of Industrial Engineers (Transactions). 


"Three Major Effects on the Performance of the Lot—Sizing Techniques," 
Proceedings of the Fourth International Seminar on Inventories. 


"Adaptive Limits for PC—Based Inventory Control," International Journal of 
Production Research. 


Abstracts of Papers Prepared for OR/MS 
"A Sequencing Problem with Release Data and Clustered Jobs". 


"The Multi—Item Capacitated Lot Size Problem: Error Bounds of Manne’s 
Formulations". 


"The Lot—Size Reorder—Point Model with Upstream—Downstream Uncertainty". 
"On Improving Replenishment Policies for Linear Trend in Demand". 


"A Practical Consideration in Determining Economic Packaging Frequency of 
Jointly Replenished Items". 


Other Activity 


Suresh Goyal chaired a paper session on ‘Mathematical Models of Inventories’ 
at the Fourth International Symposium on Inventories, Budapest, Hungary, August 
1986. 
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HAROLD GRAM, Associate Professor, Department of Management. 
Publication 

"Technology and Organizational Growth," Journal of Small Business_and 
Entrepreneurship, Vol. 4, No. 1, Summer 1986, P. 14—25 (with Ronald L Crawford). 
ALAN HOCHSTEIN, Assistant Professor, Department of Finance 

Publication 


"The Macdonald Commission Report and Free Trade" in The Forum, The Montreal 
Board of Trade, October 1986. 


Conference Presentation 

The North American Economic and Finance Association and the Eastern Economic 
Association has accepted a paper for presentation at its Conference in 
Washington, March 5—7, 1987 entitled "Canada’s Currency Dependency: The 
Effect of U.S. Monetary Policy on Canadian Monetary Aggregates," (with 
John Noel). 

ABOLHASSAN JALIVAND, Associate Professor, Department of Finance 
Funded Research 


Awarded Financial Research Foundation (FRF) of Canada grant for a project 
entitled "On Corporate Debt Maturity Structure Decision". 


Work in Progress 


"Corporate Financial Behaviour in Canada: An Econometric Analysis of 
Interactions Between Investments, Financing and Dividend Decisions". 


"Euromoney and Institutional Investor Country Risk Indices and Predictions 
of Debt Servicing Problems in Developing Countries". 


M.R. KAPOOR, Assistant Professor, Department of Accountancy. 


Accepted for Publication 


"Accounting for the Effects of Changing Prices: A Canada—U.S. Comparison," 
accepted for publication in the C.G.A. Magazine, a refereed professional journal 
of the Certified General Accountants’ Association of Canada. 
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JOE KELLY, Professor, Department of Management 


"Beyond Strategic Planning," published in Strategic Direction, No. 10, August 
1986 (with Bakr Ibrahim). 


Articles in Proceedings 


"The Existential Executive of the Eighties". The Association of Human Resource 
Management and Organizational Behaviour (Eastern Region) Proceedings 1986 
(with Bakr Ibrahim). 


"Communications Role Playing Exercise". International Simulation and Gaming 
Association 1986, proceedings published by Pergamon (with Bakr Ibrahim). 


Other Activity 


Lecture, "Style, Substance, Strategy," Templeton Colege, Oxford University, 
June 1986. 


V.H. KIRPALANI, Professor, Department of Marketing 
Professional Service 


Director and Vice President of the American Marketing Association and Head 
of the A.M.A. Global Marketing Division. The A.M.A. has over 50,000 members. 


Conference Co—Chairman of the A.M.A. 1987 International Marketing Conference 
being held in Delhi, India, January 4—7th, 1987, by the A.M.A. in cooperation 
with the Institute of Marketing Management and the Ministry of External 
Affairs, Government of India. Dr. Kirpalani will give the Keynote Address 
on behalf of the A.M.A. and the Honourable Vice—President of India, R. 
Venkataraman will inaugurate the Conference and give the Keynote Address 
from the host side. 


Publication 


"Effective International Market Potential Assessment: China," in Paul F. 
Anderson and Melanie Wallendorf, eds., Advances in Consumer Research Vol. 
XIV, Ann Arbor, MI: Association for Consumer Research, forthcoming 1987, 
(with Xu Kuan). 


Research Grant 
Awarded $9,000 research grant from the National Centre for Management 


Research and Development for "Cases Concerning Export Structures, Strategy 
and Performance in Small Manufacturing Canadian Enterprises". 
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RICHARD LANDE, Associate Professor, Department of Management 
Publication 


Railway Freight Contracting, Baxter Publishing, Toronto, 1986. 


MICHEL LAROCHE, Professor, Department of Marketing 


Publications 


Le Marketing Fondements et Applications, Livre du Maitre, Troisieme édition, 
McGraw-Hill éditeurs: Montréal, (1986), 642 pages (with René Y. Darmon 
and John V. Petrof). 


Gestion de la Publicite, Montréal: McGraw-Hill éditeurs (forthcoming, 1986), 
about 700 pages (with Jacques E. Brisoux, and Rene Y. Darmon). 


"How Consumers Categorize Brands: Basic Framework and Managerial 
Implications," in Robert L. King, ed., 1986 S.M.A. Proceedings, Charleston, 
S.C.: Southern Marketing Association (forthcoming, 1986). This paper won 
the Outstanding Paper Award in the Marketing Management Area of the Southern 
Marketing Association (with J. Rosenblatt and Jacques E. Brisoux). 


"The Measurement of the Seriousness of Product Violations," Journal of Public 
Policy & Marketing, Vol. 6, forthcoming 1987 (with Jacques C. Bourgeois). 


"Toward a Global Cognitive Model of Persuasion: Interactive Effects of 
Cognitive Characteristics of Source, Message and Recipient," in Paul F. Anderson 
and Melanie Wallendorf, eds., Advances in Consumer Research, Vol. XIV, Ann 
Arbor, MI: Association for Consumer Research, forthcoming 1987 (with Jean— 
Charles Chebat, Pierre Filiatreault and Catherine Watson). 


Other Activities 

"An Empirical Study of Cross Cultural Factors Affecting Brand Loyalty Among 
Aged Consumers," Presentation at the 1986 National Decision Science Institute, 
Honolulu, Hawaii, November 12—25, 1986 (with G. Kindra and K. Lee McGown). 


Guest Speaker at the Second John Labatt Seminar on Research in Marketing, 
October 15, 1986. "Modelling Attitude Change for Studying Advertising Effects". 


Working Papers 


"Aspects du contréle de la publicité internationale par la maison—mere des 
multinationales," Working Paper, Concordia University, 1986 (with René Y. 
Darmon and V.H. Kirpalani). 
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MICHEL LAROCHE, (continued) 

"Consumer Selection of a Service Outlet: An Empirical Study of Fast Food 
Establishments," Working Paper, Concordia University, 1986 (with Jerry 
Rosenblatt and James Convery). 

"Incorporating Competition into Consumer Behaviour Models: The Case of the 
Attitude—Intention Relationship," Working Paper, Concordia University, 1986 
(with Jacques E. Brisoux). 

"Development of a Non—Linear Model of Attitudes, Intentions and Competition," 
Working Paper, Concordia University, 1986 (with Jacques E. Brisoux). 
CHRISTOPHER A. ROSS, Associate Dean and Associate Professor, Department 
of Marketing 

Publications 


"Export Marketing: Factors Influencing the Firm’s Success," Bulletin of Eastern 
Caribbean Affairs, Vol. II, No.’s 4 & 5 (with Blair Little). 


"Book Review of Marketing Effectiveness: Insights from Accounting and Finance" 


by S.J. Shapiro and V.H. Kirpalani in Contemporary Accounting Research, 
Vol. 2, No. 2, Spring, 1986. 


Other Activity 

Appointed "Arrangements Chairman" for the Macromarketing Conference to 
be held in Montreal August 6th to 9th, 1987. 

JUAN J. SEGOVIA, Assistant Professor, Department of Accounting 


Pedagogical Material 


"A Short Guide on Some Basic Commands. Lotus 1—2—3". This guide is being 
used in the Introductory Managerial Accounting course. 


Invited Guest Speaker 


"Les techniques CORT. Un outil pour la prise de decisions dans |’enseignement 
de la comptabilité". Université du Québec a Montréal (October 1986). 
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LORNE SWITZER, Associate Professor, Department of Finance 
Publication 


Monograph: Etude des Repercussion des Mesures Fiscales et des Dépenses 
Publics sur Les Investissement du Secteur Privé en Recherche et Developpement, 
Québec Ministere de l’Enseignment Superieur de La Science et de La Technologie 


(77 pages). 


Other Activity 


Received contract from the Institute of Canadian Bankers for the Book: 
Economic and Industrial Analysis (with S. Perrakis, University of Ottawa). 


PETER F. WADE, Associate Professor, Department of Decision Sciences and 
Management Information Systems 


Presentations 


"Are you the Consultant Type?" Presented at the Consulting Workshop held 
in June at the University of British Columbia. The workshop was sponsored 
by the TIMS College on the Practice of Management Science. 


A paper by J.B. O’Keefe, President of Juniper Lumber Co. and P.F. Wade 
(DS & MIS) won third price ($1,000) in the recent juried paper competition 
of the Society for the Management of Information. The subject was: How 


a_ Powerful MIS/DSS Was Developed for a Remote Sawmill Operation. It will 
be published in the June 1987 issue of MIS Quarterly. 
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INTERNATIONAL BUSINESS PROGRAM 


Some recent activities of the International Business Program (IBUS) within 
the Faculty of Commerce and Administration, Concordia University, are 
summarized as under: 


i, 


Books on Japanese Economy and Management. Japan Foundation, 
Tokyo, has selected our IBUS curriculum for approximately $3,000.00 


U.S. Library Support Program, for their donation of books on Japan. 
These books are expected to be received by our Library in November 
this year. Please contact the Library for more information on the 
book list, their availability, etc. 


"La semaine du Japon a Montréal" was held at various educational 
and other institutions in Montreal during the week of September 
24—30, 1986. Concordia University participated in this well—attended 
Japan Week of activities. Two seminars on "Cross—cultural 
communications between Japanese and Canadian executives," were 
offered by me for our IBUS Program. 


Forthcoming Meetings: 


a. Academy of International Business, Annual Meeting, London, 
England, November 21—23, 1986. 


b. European International Business Association (EIBA) Meeting, 
London, England, November 20—21, 1986. 


om American Marketing Association 1987 International Conference, 
New Delhi, India, January 4—7, 1987, on the theme: "International 
Marketing Strategies: West Asia:. 


For additional information on IBUS activities, please contact: 


IBUS Secretary Dr. K.C. Dhawan 
Tel: 848—2950 Director, 


IBUS Program 
Tel: 848—2943 
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GRADUATE DIPLOMA IN ACCOUNTANCY PROGRAM 


There have been several new developments in the GDIAP. Dr. L.S. Rosen, 
the internationally recognized Professor of Accountancy from York University, 
instructed the Comprehensive Case Course during Summer Term. In response 
to numerous requests, we also offered a special (non-credit) section of Dr. 
Rosen’s course. Thirty alumni from both Concordia and McGill Diploma in 
Accountancy Programs registered for this additional section of Dr. Rosen’s 
course, designed to prepare alumni for the national Chartered Accountancy 
Final Exams (UFE) in September 1986. 

Additional initiatives were undertaken to assist Concordia’s Diploma 
alumni. They were invited to "audit" courses during Summer Term and/or 
to enroll in Concordia’s Second Annual Summer School in Chartered Accountancy. 

The Summer School, offered in conjunction with the Centre for Continuing 
Education, at the Loyola Campus during August 4—22, was an academic success. 
Total registration was up from 38 students in 1985’s inaugural school, to 50 
students in 1986. This year’s class of 50 was comprised of 38 graduating 
students from Concordia’s Diploma Program, together with one Concordia 
alumnus, 10 McGill alumni, and one from the University of Waterloo. 
Undergraduate degrees held by the 38 current graduates of Concordia’s Diploma 
Program were represented by 32 from Concordia, and three each from McGill 
and Bishop’s universities. 

Seventy—six percent of the Summer School students submitted questionnaire 


evaluations of the school. All but one student indicated that the school 
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achieved its dual objectives: a) "to link the Diploma Program to the UFE" 
via b) "a highly structured capstone course of intensive study to prepare 
students specifically for the 1986 UFE". All students but four stated that 
the course fee was "value for money". 

Between 80% to 90% of the students evaluated each instructor at the 
school. Most students expressed clearly that the most positive features of 
the school were the “outstanding " instructors, with their effective teaching 
materials and the friendly learning environment. The faculty of ten was a 
balanced team of career academics and professional accountants in public 
practice, industry and government. This team was drawn from across Canada 
and each instructor has extensive experience with similar UFE preparation 
schools. 

The Diploma Program has several new resources. In June, Ms. Mavis 
Nicholls became the Secretary for the Program. Mavis brings to the Program 
her many years of valuable experiences as Secretary—Receptionist for the 
Graduate Students’ Association. Moreover, in August, Ms. Mirta Romaniak, 
B.Comm., C.A. accepted the new position as Program Administrator. Mirta 
is a graduate from McGill and she was an audit supervisor at Richter, Usler 
& Vineberg. Her numerous duties include student counselling, alumni affairs, 
employer relations and administration within the university community. 

The Program also welcomes Concordia’s internationally known Professor 
of Accountancy, J. David Blazouske, as instructor of Accounting Theory I. 


We have also attracted another experienced instructor for the Fall Term. 
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Professor Bruce A. LaRochelle, of the University of Ottawa, will instruct 
Business Law. 

The initiatives undertaken with our new Program resources have attracted 
numerous quality graduate students, especially from Concordia and Bishop’s 
universities. During the Summer and Fall Terms more than 50 students with 
commendable undergraduate G.P.A.’s and personal references have enrolled in 
our Program. Virtually all of these students have been actively recruited by 


C.A. firms. 


Professor R.A. Long 
Director 
Diploma in Accountancy 
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M.B.A. PROGRAM 


This year promises to be another busy year with the M.B.A. Program. 
Faculty members, administrators and students will continue in their efforts 
to improve the academic quality of the Program, to increase student services 
and to promote the Program in the business community. 


The M.B.A. Committee will be focussing on curriculum development. A 
Coordinating Committee for all the core courses was struck in the Spring in 
order to address the need to coordinate and integrate the content of core 
courses and related instructional activities of the M.B.A. Program within the 
context of established program objectives, curriculum structure and academic 
regulations and policies. The M.B.A. Committee will be studying the basic 
curriculum design of the existing program, as well as following—up on the 
recommendations submitted to the Board of Graduate Studies on the Business 
Research Project. 


We wish the members of committees every success in that task and thank 
them for their collaboration. 


A major innovation in the Program this year is the introduction to block 
scheduling for new full-time students entering the Program. The purpose of 
block scheduling, where students are registered in specific sections in three 
core courses in the Fall and four in the Winter, is to create streams and group 
entity, as well as to structure the sequence of course selection in the first 
part of the Program. Coordination among faculty members teaching those 
blocks is already under way. 


Admissions have maintained the desired standard with an increase of 12.5% 
on last year’s entering Fall class. Our distribution is still much the same as 
last year with 45% arts students, 20% commerce students, 25% science students 
and engineering students, 10% other. The increase is notable with part—time 
students and students with French background. 


Orientation Day for new students is now an integrated function, within 
the Program. Special thanks go to Pierre Brunet and Irene Devine who assumed 
the major responsibility for this Fall’s workshop. The student evaluations 
indicate a very high rating of success for this day. 


The response from the Faculty to the Business Research Project continued 
to be very positive. We have over 100 students registered for this Fall in 
670 and 671. The Faculty’s support in the Business Research Project is 
appreciated. 


In the Exchange Programs, we now have three new students from CERAM 
and one Chinese student. The other Chinese students are progressing into 
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their second year of the Program. Dr. K. Argheyd, Director of the Exchange 
Program, is a valuable resource to both the administration and the students. 


The Commerce Graduate Students’ Association offers much support to 
the M.B.A. office for many activities: registration, workshops, Orientation 
Day, Profile Book, and Tutorial Services. We thank them and their sub— 
committee members for their commitment and wish them every success in 
the coming academic year. 


This Summer the M.B.A. office obtained a grant from Challenge 86 as 
seed money for the setting up of the Placement Center for our M.B.A. graduates. 
This grant allowed us to research existing placement centers and to elaborate 
a plan for the integration of placement within the M.B.A. office. Special thanks 
to Laure Abadi, Christine Beaudoin, and Alison Toms for their commendable 
work. 


This Fall, the M.B.A. Career & Placement Center will open its doors to 
on campus recruitment. The second stage of development will follow in the 
Winer, when we are able to deal with the individual job referrals. This year 
of transition is being effected with the full support of the Canada Employment 
Center. Watch the next Quarterly for more information regarding the M.B.A. 
Career & Placement Center. At that time, we hope to be fully operational 
and will welcome any assistance or contacts you can provide. 


T.J. Tomberlin L.E. Winser 
Academic Director Administrative Director 
M.B.A. Program M.B.A. Program 


—~93— 


M.B.A. CASE COMPETITION 1987 


Indications are that the 1987 Concordia M.B.A. Case Competition will be 
the biggest and best yet. We anticipate the participation of 18 universities 
and 100 judges. 


The competition provides a forum for the interaction between M.B.A. 
students and top business executives. Its objective is to help promote Concordia 
as an important M.B.A. school, and to introduce its students to the business 
community. 


The goal of this year’s organizers is for the event to break even. We 
are working very hard drumming up corporate sponsorship to meet this goal. 
If you know of any alumni or contacts in the business community who would 
be willing to help sponsor the event, please inform us at 2736. Your assistance 
is greatly appreciated. 


Laure Abadi and Peter Barrette 
Organizers, 1987 Concordia M.B.A. 
Competition 


“Pd thank you Harrison, but, as you well know, 
yours is a thankless job.” 
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PH.D. & RESEARCH PROGRAM 


This year we admitted four new students into our program. Three of 
these students are in the Management Department and one is in the Finance 
Department. Altogether we now have 17 students in our program distributed 
among the departments as follows: 


Decision Sciences: Richard Glass 
Roch Guenette 
Kevin Leonard 
Jennifer Thomas 


Finance: Sandra Anvari 
Simon Lalancette 
Nancy Ursel 

Marketing: Nicole Bourgeois 


Nancy Church 
Vivianne de Tilly 
Lise Heroux 


Management: Youngging Fang 
Maurice Grzeda 
Zeeva Millman 
David Newman 
Khanh Ba Nguyen 
Jan Saint Macary 
Harold Star 


I am proud to announce that this year the SUNCOR scholarship was 
awarded to a Concordia Ph.D. student, Nancy Ursel. This scholarship is awarded 
each year to one of the students enrolled in the Joint Program. Nancy deserves 
our congratulations. 


Nancy Church, a Marketing Ph.D. student successfully defended her Ph.D. 
dissertation on October 20th. Nancy’s supervisor was Professor Michel Laroche. 
The title of her dissertation is "A Computer Protocol of Consumers in a 
Simulated Search/Purchase Task: Sequential Patterns of Prepurchase 
Information—Seeking for a Durable Good". We are also pleased to announce 
that Nancy was awarded the "1987 Woman of the Year Award" by the Champlain 
Valley Business and Professional Women’s Club the same day. 


Christopher A. Ross 
Associate Dean 
Graduate Studies and 
Research 
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WORKING PAPER SERIES 


The Working Paper Series at Concordia is young but is quickly becoming 
recognized as another high quality endeavour for Concordia’s Commerce Faculty. 
In 1983, the first year of operations, only nine papers were submitted, and 
three of these nine were written by the same author. In 1984, 47 papers were 
printed. In 1985, 39 papers were produced and as of October 1986, 20 have 
been run off. 


Universities in Canada, the U.S. and Europe are informed of the titles 
of each paper and it is a sign of our excellence that requests for copies of 
the actual working papers are received regularly from universities around 
the world. We expect that the Faculty will continue to take advantage of 
the Working Paper Series as an outlet for original work in process. 


Alan Hochstein 
Coordinator 
Working Paper Series 


SPEAKERS SERIES 


The preparation for the 1986—87 program of the Ph.D. Visiting Speakers 
Series is well under way and a preliminary list of the speakers will be available 
shortly. The first session of the series will commence on Friday, October 10, 
1986 (2:00 p.m. to 4:00 p.m. GM 503—48) with a presentation by Professor James 
Pesando from the University of Toronto. The focus of his presentation will 
be on the Economics of Pension Management. 


The series has maintained its original objectives to promote academic 
research, to encourage departmental research interactions and to enhance our 
academic exposure both within and outside Canada. I believe the series has 
been a successful forum for achieving these objectives as evidenced by the 
number of top academics we have been able to invite over the past three years 
(more than 70 speakers). 


I would like to take this opportunity to thank the sincere efforts of the 
departmental representatives and the Office of the Dean for making this 
program a successful one. With your support, the 1986—87 Workshop promises 
to be an even more interesting event. 


Abol Jalilvand 
Coordinator 

Ph.D. Visiting 
Speakers Series 
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CONCORDIA CENTRE FOR MANAGEMENT STUDIES 


After a prolonged period of development, the Centre at the end of 
September launched its first comprehensive catalogue of business seminars. 


Almost forty one and two day seminars, covering the major functional 
areas of business, are on offer. About half of the programs are being conducted 
by members of our Concordia Faculty, the remainder by consultants and industry 
specialists. 


The Centre is pleased about the increasing involvement of professors in 
this venture. We plan regular revisions of the catalogue, so if anyone has 
an idea which might interest the business community, please come and talk. 


We have turned over all available office space (including my office!) to 
a substantial telemarketing campaign to bring home to the market the benefits 
of this new product. In addition, we plan supplementary mail—outs of specific 
programs. Also, we are in contact with members of our Business Advisory 
Board, and with other Canadian companies, to encourage early enrollments. 
Naturally we would like the seminars to get off to a good start. 


We will continue to offer a comprehensive range of non—catalogue seminars 
on special topics such as R and D management, intrapreneurship and artifical 
intelligence. This is another option open to faculty — to develop a special 
program on a topic of contemporary interest. We would discuss setting up 
individual promotion of anything that seems promising, though the costs of 
promoting one—off topics are obviously much higher. 


If you have any ideas for programs, or can help us in any way to promote 
the new seminars, please contact us at any time. If you have not seen the 
catalogue, and would like to, why not call us on the 6th floor or, preferably, 
drop by. 


Ron McTavish 
Executive Director 
C.C.M.S. 
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October 20, 1986 


Computer Corner 


by F. Vodopivec 


Introduction 


First of all a hearty welcome to new faculty members and staff and a brief 
introduction to what this "corner" is all about. These articles try to get 
faculty—relevant computer news to you. My job is to provide microcomputer 
support to the faculty and the administration, and to keep the micro labs running 
efficiently. We have a small library of software that includes WordPerfect 
for wordprocessing, SYSTAT for statistics and Lotus 123 for spreadsheet 
processing. If you need anything besides this for faculty use check with me. 
My office is at GM 500—7 and the phone number is 2709 if you have any 
computer—related questions. Questions regarding the computer centre should 
be addressed to: 


Greg Neill at 7657 for communications problems. 

Iona Farrell at 7660 for PC network problems. 

Diane Eddy at 7605 for microcomputer purchases and prices. 
Craig Buchanan 7652 with CYBER problems. 


The Faculty of Commerce and Administration has two microcomputer labs which 
are for use by Faculty, Ph.D students and research assistants. There is one 
in the GM building and one in the CL building on the Loyola campus. Both 
of the labs have PC’s and printers and also a hookup to the CYBER (the university 
mainframe computer). Hours of operation are 9:00 AM — 5:00 PM Monday to 
Friday for the Loyola lab and 24 hours a day for the fifth floor lab in the 
GM building. For more information about the labs please give me a call or 
drop by. 


Computer showroom 


The Computer Centre has a microcomputer showroom. This has been set—up 
to allow Faculty, staff, and full-time students to buy their own computers at 
very attractive prices. Of the models and prices I have seen it appears that 
the Olivetti models are an excellent machine very attractively priced. For 
more information phone D. Eddy at 7605. 
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CASS PC 


CASS now has two PC operators using WordPerfect 4.1. For those of you using 
WordPerfect, the operators will make corrections to your work and print it. 
Simply submit your job along with a requisition containing instructions as usual. 
This allows you to make corrections to your work before it gets printed on 
the daisywheel or LaserJet printer. For more information contact Laurie St. 
John at 2712. 


WP_update 

WordPerfect has become the standard WP package for the Faculty and the 
University. WordPerfect has been updated to version 4.2. We do not have 
a copy yet and cannot tell you what the new features are but this will probably 
mean an upgrade sometime around the end of the fall term. See me for upgrades. 


HP Laserjet printer 

We have purchased a Hewlett—Packard LaserJet printer for the computer labs 
as a letter quality printing alternative to the daisywheel printers. The main 
advantages to the LaserJet are its quietness and equation capability. If you 
are interested in getting more information please drop by. This article was 
printed on the LaserJet. 


Equations and word processing 

A lot of people are unaware that WordPerfect is quite capable of producing 
equations in documents. The limitations are more often with the printer than 
anything else. For more information see me. If there is enough demand we 
will write a short tutorial on the subject. 


Transparencies 
With the large fonts available on the LaserJet, CASS can make transparencies. 


An example of the maximum size of letters is the title of this article. Please 
see CASS for more details. 


Computers for classroom use 


There are Compaq computers available on both campuses for class demonstrations 
and week—end use. A Compaq is an IBM PC clone but it is portable (if you 
call a 28 pound box portable). This means that a professor could bring the 
machine into the classroom for a demonstration and attach it to a video monitor. 
This arrangement is suitable for locations other than the main buildings at 
Loyola and Sir George. 


There are two rooms in the Hall building that are set up for computer 
demonstration during class. Call Audio—Visual at 3434 for more information 
on the two rooms (H 401 and H 403). These rooms are experiencing heavy 
use so if interested you should book the rooms well before the start of term. 
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There are new facilities coming at Loyola. Make sure your requirements are 
known a term ahead. 


Network News 


Please note that if you have (or are planning) courses on the networks you 
should make sure that the program(s) you are using run correctly. A small 
booklet with instructions and at least a few examples would be greatly appreciated 
by a student using the program for the first time. 


Network Equipment 

There are 7 networks all with NESTAR hardware and software and either Olivetti, 
IBM, or Xerox microcomputers. Each network has a 180 meg file server except 
lab D which has a 140 meg file server. Backups are the responsibility of the 
USER. The labs are used by over 3200 students. There are network monitors 
at: 

Loyola — Monday to Friday 10:30—12:30 2:00—4:00 7:00—9:00 
— Weekends 9:00—4:30 


SGW -— Monday to Friday 12:00—5:00 6:00—11:00 


SGW H-969 30 640k Olivetti M24's Used primarily by Comp Sci. 
SGW H-607 30 640k Olivetti M24's. Lab moving to H-517 in Jan. 
Used primarily by Commerce. 
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C SGW H-513 6 IBM PC's, Graphics lab. Open in Jan. 
6 640k Olivetti M24's, 
plotter, mouse, 
printer and digitizer. 
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SGW H-925 15 640k IBM PC's 


LOY CC-207 17 640k Olivetti M24’s 
3 256k IBM PC's 


SGW H-1018 11 640k Olivetti M24's, 
2 512k IBM PC’s with 
graphics cards and 8087's 


Lab 
G 
I 
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SGW ER 307 8 IBM PC's, printers Used primarily by Engineering 
and plotters. 


LOY CC-215 10 256k diskless IBM PC's 
with color monitors and 
8087's 


LOY CC-205 7 512k Xerox 6060 with standalone. Usage limited. 
10 meg hard disk 1 floppy 


The PC User Guide will be available in November. (Those of you who will be 
requested to proof read the PC network use guide are requested to return it 
as soon as possible to facilitate its printing.) 


As an aside, the B lab is underused from 8:30—11:00 and about 3:00—6:00. The 
heaviest times are 11:00—3:00 and evenings so you may want to pass this 
information on to your students. 


Miscellaneous 


Diskettes are available from Audio—Visual (4th floor Hall Building) and the 
Bookstore. The cost is between one and two dollars a single—sided double density 


disk. 


An excellent book for people interested in learning about DOS and how to 
use it is called "DOS Primer for the IBM PC + XT" by Waite, Angermeyer & 
Noble. 


An excellent book for people starting with WordPerfect is "Using WordPerfect" 
by Beacham & Beacham published by QUE Corp. 


We have a communications program that emulates Televideo terminals. This 
will allow you to use FSE to do FULL SCREEN editing on the CYBER from 
your computer and modem. 


We have an HP plotter available for use as well as a Polaroid Palette which 
makes slides that can be used for classroom use. 


The Ethnograph is a newly acquired package for the analysis of qualitative 
data. It eliminates the copying, cutting, pasting and color coding manual methods, 
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The Ethnograph is a newly acquired package for the analysis of qualitative 
data. It eliminates the copying, cutting, pasting and color coding manual methods, 
while providing more power for the analysis of interview types of data. Rob 
Dainow in the Management department is learning the ins & outs of this program 
and should be contacted for further information. 


Insurance 


Please note that if you bring your own computer to the university the university 
insurance policy will not cover you for theft or damage. You should arrange 
for a floater on your personal insurance to cover this. The same arrangement 
should be made for PC’s purchased through the Ph.D grants when used in your 
home. 


Computer Decisions 


In the university there are 2 committees reporting to senate which deal with 
computer related matters. The first is the computer resources committee which 
recommends policy on hardware acquisitions and resource allocation. The commerce 
rep on this is David Scott (DS/MIS). The second is the Computer Science 
subcommittee which is concerned with academic programs related to the computer 
and the coordination of student use of computer facilities. The Commerce 
representative is David Scott (DS/MIS). 


At the Faculty level we have the Commerce Computer Coordinating Committee 
which has the responsibility for forecasting and coordinating the use of computer 
facilities at the course level. 


The chairman of this committee is Peter Wade (DS/MIS). 
Department representatives are: 


Accounting: Roger Collins 
DS/MIS: David Scott 
Finance: Lorne Switzer 
Management: Linda Dyer 
Marketing: Jerry Rosenblatt 


Please contact your representative for more information. 
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FACULTY SPORTS NEWS 


The Faculty softball team defeated the CASA softball team at the game 
played Sunday, September 14th. Grapevine sources whisper that the Faculty 
plans to challenge the Faculty of Arts & Science to a game!! 


The CASA students have now challenged the Faculty to a football game 
scheduled Sunday, November 2, 1986, 1:00 p.m. at the Loyola Athletic Field. 
The position of punter has already been filled but all other positions on the 
Faculty Team are open. 


Faculty athletes are welcome to sign up now with Vicky Moreno or Marilyn 
Howell, Office of the Dean. 


“Do you know, Carter, that I can actually write my 
name in the dust on the table?” 


“Faith, Mum, that’s more than I can do. Sure there’s 
nothing like education, after all.” 


Punch, an English satirical magazine, 1902 


* * * 


The Commerce Quarterly is published by the Faculty of 
Commerce and Administration, Concordia University. Should 
You wish to be added to our mailing list, please contact: 


Marilyn Howell 
Assistant to the Dean 
Faculty of Commerce and Administration 
Concordia University 
Montreal, Quebec H3G 1MS 


